Help Card
With this you'll know what to do in the case of an emergency
Sendai and Matsushima area version
Information and interpretation in foreign languages is available
· Miyagi International Association

Supported languages: English, Chinese, Korean, Tagalog, and Portuguese

TEL 022-275-3796

htmlhttp://www.miamiyagi.jp/
· Sendai International Relations Association

Supported languages: English, Chinese, Korean, Tagalog, and Portuguese

TEL 022-224-1919

http://www.sira.or.jp/saigai/index.html
Injury or incident contact information

Injury, sickness

If help is needed

Call 119 for the Fire Department (24-hour response)
Take an ambulance to the hospital

If you can contact by yourself, call the hospital.
If you need an interpreter

Miyagi International Association  TEL 022-275-3796

Sendai International Relations Association  TEL 022-224-1919

Accident – Incident
In an emergency

Call 110 for the Police Station (24-hour response)
Inquiries about lost property and life safety, Go to a nearby police station.
A disaster has occurred
Earthquake
1. Occurred 　
Protect yourself

2. Evacuate

Flee to a safe location

3. Designated Refuge Area

Temporary shelter during disasters with emergency food, blankets, toilets, etc. 

Tsunami

1. Occurred 　
There can be a tsunami regardless of the strength of the earthquake 

2. Evacuate

Quickly run inland to high ground

3. Designated Refuge Area

Temporary shelter during disasters with emergency food, blankets, toilets, etc.
Consultation/Advice
Miyagi International Association 　  TEL 022-275-3796
Sendai International Relations Association 　TEL 022-275-3796

Sendai City Information Office  TEL 022-222-4069

Matsushimakaigan Station Information Center  TEL 022-354-2263

Matsushima Town Hall  TEL 022-354-5701
Disaster information
What is an earthquake?

The ground can shake slightly or violently. When the shaking is severe, furniture can fall over and buildings can be destroyed.

What is a tsunami?

There can be a tsunami regardless of the strength of the earthquake. Large waves can swallow up people and entire towns.

Emergency terms

Occurred

· Earthquake

地震
Jishin
· Tsunami

津波
Tsunami
· Danger

危ない
Abunai
· Help

助けて
Tasukete
Evacuate
· Flee

逃げろ
Nigero
Designated Refuge Area

· Do you have food? 　
食べ物はありますか？
· Do you have anything to drink?

飲み物はありますか？
· Where is the toilet? 　
トイレはどこですか？
Emergency contact information

American Consulate General in Sapporo  TEL 011-641-1115

Korean Consulate General in Sendai  TEL 022-221-2751~3

Taipei economic and cultural office  TEL 080-6552-4764

Chinese Consulate General in Niigata  TEL 025-228-8888

Canada  TEL 03-5412-6200

United Kingdom (Great Britain)  TEL 03-5211-1100

Germany  TEL 03-5791-7700

France  TEL 03-5798-6000

Russia  TEL 03-3583-4224  TEL 03-3583-5982

Singapore  TEL 03-3586-9111  TEL 03-3586-9112

Thailand  TEL 03-3222-4101

Malaysia  TEL 03-3476-3840

India  TEL 03-3262-2391  TEL 03-3262-2397

Australia  TEL 03-5232-4111
"Help Card" can be seen on this website.

http://saigai-portal-miyagi.jp/

Sendai area disaster prevention map 

Hospitals 

1. Tohoku University Hospital  TEL 022-717-7000
2. Sendai City Hospital  TEL 022-266-7111
3. Sendai Teishin Hospital  TEL 022-268-3150
4. JR Sendai Hospital  TEL 022-266-9671
Consultation counters
1. Miyagi International Assocuation  TEL 022-275-3796
2. Sendai International Reations Association  TEL 022-22401919
3. Sendai City Information Office TEL 022-222-4069
Designated Refuge Area
1. Higashi Rokubancho Elementary School
2. Itsutsubashi Junior High School
3. Higashi Nibancho Elementary School
4. Katahiracho Elementary School 
5. Tachimachi Elementary School
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Matsushima disaster prevention map
Hospitals 

1. Matsushima Hospital  TEL 022-354-5811
Consultation counters
1. Matsushima Tourist Association  TEL 022-354-2618
2. Matsushimakaigan Station Information Center  TEL 022-354-2263
3. Matsushima Town Hall  TEL 022-354-5701
Designated Refuge Area
1. Matsushima Daiichi Elementary School
2. Kakinouchi Hall
3. Hohoemi House
4. Sanjugari Parking Lot and Nearby high ground
5. Hotel Taikanso Parking Lot
6. Zuiganji Temple
7. Saigyo Modoshi Pine Park
8. Shintomiyama
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Access from Sendai
· From Sendai station to Sendai Airport by Sendai Airport Line will take about 25 minutes.
· From Sendai Airport to Narita Airport by Airplane will take about 60 minutes
· From Sendai Station to Tokyo Station by Tohoku Shinkansen will take 1 hour 40 minutes
· From Tokyo Station to Narita Airport by Skyliner will take 47 minutes.
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